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Notice

This is for information to all that the details of the Students Grievance Redressal Committees
(SGRCs) constituted by the college containing its full composition as mentioned in section 5
of UGC regulations vide UGC requisition No F.1-13/2022(CPP-11)/SGRC dated 19/09/2024

are attached herewith. All are directed to go through the attachments and follow the same if
and when they need.
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CIRCULAR

The Prin{:épa%s/Ofﬁcers-?n-Chc:rgeﬁeachers;—i;ri\,;hg_rge of all affiiated colleges are certainly aware
of the UGC (Redressal of Grievances of Siudents) Regulations, 2023 [UGC's communication no.
F.1-13/2022(CPP-I), dt. - 11 April, 2023, vide copy attached).

It is expected that they have diready taken necessary actions to scrupulously follow the
Regulations in order to implement all provisions contained in i, especially section 5, i.e., io
constitute Students' Grievance Redressal Committee(s}) for addressing the grievances of the
students. In this connection aftention is drawn towards section 10 which delineates the
“Consequences of Non-compliance®.

The university has already appointed an Ombudspersen for this purpose [Vide order no.
RPS/SGRC/Ombud./321/2023, dt. 31/08/2023, in hﬁDs:f/kfvunIv,t:sc.in/noﬁﬁcafion»ordermc&cuior/,
also copy attached].

Now, following a requisition from the UGC [vide no. F. 1-13/2022{CPP-I1)/SGRC, dt. 19/09/2024, vide
copy attached] the Principaisf@ﬁiaerz—%n—Chcrge/“reochers-ir‘.--Chorge of alf offiiated colleges are
requested to immediately furnish before the undersigned (i} the details of the SGRCs consfituted
by them in the enclosed format, and (li) @ copy of the relevant order notifying constitution of the

institution's SGRC(s) containing its full composition as contained in section 5 of the regulations.

You are requested to accord top most priority to the matter and submit the required documents

positively within 03/10/2024 in the e-mail address skrayicku@amall.com for further processing and

furnishing the same to the UGC.

Please note that in the first paragraph of the letter the UGC has warned that in case the HEIs fail

to constitute the SGRCs, action would be taken as per law.

This circular is issued in concurrence with the Vice-Chancellor{Authorised), vide docket no.
VC/109533.

Sd/-
(Subrata Kumar Ray)
Inspector of Colleges

Enclosure/attachment: Copy of the communications as mentioned above.
Copv forwarded for information and necessary action, if any, to:
I. The Vice-Chancellor, K.U. (for information).

2. The Registrar, K.U.

3. The System-in-Charge, C.ILR.M., K.U. with the request to take n/a to upload the
matter in the University website.,

4. The Principals of all affiiated colleges. AN

Inspector ¢
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(2)  Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

S
57 STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(ii) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a)
b)
c)

A Professor - Chairperson
Four Professors/Senior Faculty Members of the Institution as Members.

A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(1)

(i)

(iif)

(iv)

v)

(Vi)

(vii)

(viii)

Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/insti.utions affiliated with the university under these regulations.

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.



]

PEGEPIYSINY -}s10 ‘gl
efejeApineyeyy eipusle
; /5p [Edibuug

5
A1) Ty mmw

Bjuy -0d
d - elpunep

C
saysowias pig| WO TS TIGZIEPpUOUIINGT| 9g9g0otrgy | O EIUSSAIARNSUIPMS | o000 vewer yynoL
{Alodaie) DS)
laquisw O3 e @eApieqIewnd]  ZzZ0ET89Z16 jeduag jo 1dag eApleg Jewny plueyiq
Aynoey s ‘105534014 91BID0SSY
(o1eway)
laquiaw WOIIEwWs e, e NIUBIIRIDANS | S91¥9597EL6 " A103s1H jo 3dag BRI BHIBYONS
Ajjnoey s ‘10553J04d IRIDOSSY
{ejewad)
1DCLUDW PE@RIoqlelee8] T499PT9CEl6 Aydosopiud jo 1daqg elag |je199n
Ajnoes tus 10559j0.1d S1BID0SSY
JBUIAU0D worpewi@uwiliepwnlewrult| 657$7/6796 yje8uag jo 1daq
; japuwnieiy euty iQ
10558404d 91810055y
{uosisadueyd
uosiadiieyd wodrewd@yiudeeuesesd] 9/EGETT8ES Se 105531044 V) Aoy sewuny ejueseld i 9/€G£TTRE6 VAV IVAQIAYHVIA
edputd LLOLD o WdIONIYd|  VHONIIYY VHONILYT
jlewy ON BUoYd uoneusisag SweN
uonnIsu
SyIeLLDY S
ji¢)
SOW9S eyl jospielaq 8p0D IHSIVI 01 paleidy]  SHRIaQ 1PEIU0D 2891100 3yl JO awepN

(SIFTLLIAINOD TVSSIYATY IDONYAIRO SINFANLS 3HL 410 NOILYINYOANT 3HL OMILIINGNS YO LYINYOA

AVEaVAIHSYNIWN L VIVLIAY
YAYTYAGIAYHY N VHONI VY VHONILYT



