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Notice

This is for information to all that the details of the students Grievance Redressal committees
(sGRCs) constifuted by the college containing its full composition as mentioned in section 5of UGC regulations vide UGC requisition No F.l-13/2ozz(crp-ltyscRc dated lgl0g 12024
are attached herewith' All are directed to go through the attachrnents anrj follow the sarne if
and when they need.
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Sxenpe*t*n ef C*lleg*s

&.$g.E }] ,{.}H' KAX,Y,,&NX

ffieeu[ae

Kalyani -74123l,jlist.- Nadia, W*rt B*ngal
ffi sfilc*: {{r33) ?S8*-s46s

EFABX: gig?-g?i0/ 8193/ 9356

e-ma*:,#,ff;6*-1ffi

D*ted: 30/0?/2St4
ft*i. N*.: lCl5ll?t plDAZ4

Th * Princi;:*ls/Sfficers-in-e hcrG*lT
*f thr {J#e {ffi*#r*ssstr *f Griev*nces ef

of oli cffiiicied colleges ore certcinly *wcre
Regvlrfi*ns, 30lS GC's cornmunicclion nolu

It i: expeet*d fhcf th*y huve aireody faken necessary octions to scrupulously fclrow theFe6ui*finr-rs in *rd*r to impiernent a[ provisi*ns containee] in il, especially secfl*n s, i.e., {*c*nstifuf* Stud*nfs' srievance fiedressal committee{s} for oacr*uiing th* grievonces ol th*:iu**nts' ln this c*nnecti*n sttention is crawn iowurds sectian l0 which delinecies the"ii*fissqu*nes$ rf Non-comp/l*ntre',.

r.)-r3/?*::{cFr-ll}. #r" _ r} th Aprif, 2*2i,

Th* univ*rxity h*s e:lrec dy oppointed fin Ombudsperscn for this purpCIse [Vid* ord*r no.IF$rjIGil*l*mbud"l3?l /?023. di 3l /0s/2023, tn
{}lrs Set}y *ltgghsdl.
N&rui' f*ll*r'aring * r*quisifion from the usc [vide no. F. l-l3l:o??{crp-li}/scpc, dt. t?10?/20?4, videitftr*{r:Sg}r:-&ed} the Principclsl*fficers-in-chorgelTeochers-in-charge'of cll uffi}ioted colleges *rer*q*est*d t* immedict*ly furnish b*l?lg the uidersigned {i} lhe d*f*l!s of g.he s6Rfs consfifvfed$:y fh*m 9r3-*fue enc$psed fqrr?1mt. snd (li] c copy 

"tifre reievcrnt order noiifying constitution of theit"tslituti*n's $sftt{s} c*nt*ining its full ccmpcsiiion o, *o.,toined !n section s of the reBul*tiorr:.
r*u fir* r*quested t* *eeord top rnust priority to the mutter and submit the r*quired documenfsp*:i.t,i,lelyw$tfuinffi/isl*ef4inthee-maiiaejdress@f*rfurJherproc*ssirrgond
flrrilshing th* s*nr:* to th* UGC.

F'ic*:* nnfe thoi lllh_e first por*grcph of the lelter the uGC hqs worned that in ccse the Hils fuijt* c*nsiitui* lhe ssRCs, *qtion would b* tcken os per row.
Tfiil *ireulsr is issues in concurrencs with th* Yice-chcncellor{Authorised}" vide dockei no\';l1l?533 ' - '|' '- 

sd/_
{Subroto Kumor Ray}
Inspector *f Coileges

[rei*sr"rr*/*fl*chmer:* Copy nf the comrnuniccfi*ns os menii:ned obo,re.
il*pi'r f*rw*rd*d f*r infrrmction nnd Rec&sssry ucii*n, if any, tr::l. Ihe Vics-Chcr:cell*r, K.U. {f*r infcrmctinn}.

2. Ihe ftegistrur, K.U.
3. Th* System-in-Churge, C.|.R.M., K"U" with the request to take n/s io uploud the

rn*lt*r in ihe University website,
-1. Th* Frincipcls *f sll effilioted colleges

lnspect*r i1*g*:;

i
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(2) Evcr),institutioil shal1 {lx thc price 0f'each prirltcd copy olthc prosllcctus' being not uore t1.ran thc reasonable

crst ri{'its p'blicatiog i1.rd clistribution aiicl r'xr pro{ir-bc nrarle out ol thc publication, dist|ibtttitln. or sale of'

, Prospectus.

, s. sruDENT GRIEVANCE REDRESSAL CONiIII'|TEES (SGRC):

(, A complaint fi.om an aggrievecl student relating to the institution shall be addressed to the Chairperson,

Students' Crievance Redressal Committee (SGRC)'

(ii) Ever1, institution sha11 constitrite sucli nurlber of Students' Grievance Redressal Comtnittees (SGRC), as may

bc required to consider grievanccs of the str.rcients, with the following cotnposition, namcly:

a) AProfessor - ChairPerson

b) Four professorsiSenior Faculty Mcnrbers of the Institution as Met.nbers.

c) A r-eprescntative tionl alxollg stuclcnts to be nominated on academic merit/excellence in

sports/per.fbrmance in co-curricular activities-speciai Invitee.

(iii) Atleast one nrembcr or the Chairpersr:n sliall be a rvoman and atleast one metnber or the Chairperson shall be

fiom SCi ST/OBC categorY.

(iv) The term of the chairperson and members shall be for a period of two years'

(v) The term ofthe special invitee shall be one year'

(vi ) Thc quorum for the nreeting including the Chairpelson, but excluding thc special invitce, shall be three'

(r,ii) In considering the grievances before it, the SGRC shall follow principles of rratural justice .

(viii) Thc SGRC shall ser.rd its report with recommendations, if aily, to the competent authority of tlie institution

conccrnecl and a copy tl',ereof to the aggrieved student, pref'erably within a period of 15 working days from

the date of receipt of the complaint'

(ix) Any studeut aggrieveci by tlie decision of the Students' Grievance Redressal Committee may prefer an appeal

to rhc OrnbgdJp""rron, within a pcriod ol hfteen clays from the date of receipt of such decision'

6. APPOINTMENT, TENURE, REMOVAL AND CONDITTONS OF SERVICES OF OMBUDSPERSON:

(i) Each University shall appoint Orrbudsperson for redressal of grievances of students of the tlniversity and

collegesiinsli..rtions affiliated with the univcrsity under these regulations.

There shall be one or lnore part-time fnnctionaries designated as Orl.rbudspersons to hear, and decide on,

appeals preferred agair.rst the decisions of the SGRCs'

The Ombutlsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as

Dean/HOD) ancl has l0 years'experience as a Professor at State/Central Universities/lnstitutions of

National lmportance/Deemed to be Universities or afbrmer District Judge.

The Ombudsperson shall not, at the time of appointment, during one year before appointment' or in the

coursc of his/her tenure as Ombudsperson, be in corrflict of interest with the lnstitution whcre his/her

pcrsonal relationship, pr.ot'essional affiliations or financial interest lnay colnpromise or reasonably appear

to .o,rpro,.,]ise. the indepcndence ofjudgtllent towards the lnstittltion.

The ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70

years, rvhichevcr is earlier, fiom the date of assr-rming office, and shall be cligible fbr reappointment fbr

another oue tertl.

For oonclucting the hearings, the Ombuclspel'son shall be paid a sitting fee, per diem' in accordance with

the norms tixe<1 by the reipective universlty and shall, in adclition, be eligible for reimbursement of the

expenditure incurred on conveyance.

The University may refilove the Ombuclsperson from office, on charges of proven tnisconduct or

misbehaviour.

( ii)

(iii)

(iv)

(r,iii) No orcler ol rerloval of Ombudsperson shall be made except after an inquiry lnade ir.r this regard by a

perso.. not be low ther rank of a retired juclgc of the High Court in which a reasotrable opportunity of

bcing heard is given to the Ombudsperson'

7. F'I.]NCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals fi'om an agglievecl student, ouly after the student has availed all other

rer-nedies provided under these regulations'

(v)

(.,i)

(r,ii)
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